THERMO DIRECT
Mo License # 23462, 29609, 63059
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HEATING COOLING www.thermodirectinc.com

PLUMBING ELECTRICAL 919-662-4112
BILL TO
Ken Sims
1421 North Carolina 97
Zebulon, NC 27597 USA
INVOICE
108295
JOB ADDRESS Completed Date: 11/15/2024
Ken Sims Technician: Austin

1421 North Carolina 97

Technician: COMFORT DOC
Zebulon, NC 27597 USA

Technician: Zack

Payment Term: Due Upon Receipt
Due Date: 11/15/2024

DESCRIPTION OF WORK

Thank you for choosing Thermo Direct for your home comfort needs. We are pleased to have replaced your existing system
and ductwork, which serves the first floor, with a Goodman 3.5-ton dual fuel packaged gas/electric system. Our technicians
are certified to install and service all types of HVAC systems, and they take pride in their work. We are confident that you
will be satisfied with the results. If you have any questions or concerns, please do not hesitate to reach out to us. We are
excited to serve you in the future.

TASK DESCRIPTION QTY

OncCallAir OnCall Air Proposal Template: 1.00

e Equipment Brand: Goodman

e System Type: Dual Fuel Package Unit

o System Location (Attic, Crawlspace, Exterior, etc.): Crawlspace

e Package Unit Model Number: GPDM34210041AB

e LP Conversion Kit

e Factory Parts Warranty: 10-years

e Labor Warranty: 10-Year Eligibility with Platinum Maintenance Agreement
o Electrical Connections: New Electrical Disconnect

e Condenser Pad: New 3” pad

e Thermostat: Ecobee Programmable

e New R-8 GreenGuard Certified Complete Duct System Replacement
e Duct System Air Leak Seal

e State Required Duct Blast Test

INDOOR AIR QUALITY (Included In the Investment Total)
www.solaceair.com
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e UV Light: FM2 190 Microwatt UVC/UVV Light - $1,295.00
e Electronic Filtration: Polarized Media Air Cleaner 97% @.3microns - $987.00
o Clean System Guarantee (Years): 10-Years Included the IAQ Package

OncCallAir OncCall Air Proposal Template: 1.00
INDOOR AIR QUALITY
e Electronic Filtration: Polarized Media Air Cleaner 97% @.3microns - $987.00
OncCallAir OncCall Air Proposal Template: 1.00
INDOOR AIR QUALITY
e Electronic Filtration: Polarized Media Air Cleaner 97% @.3microns - $987.00
TYPE MEMO AMOUNT
Online Payments $475.00
Online Payments $17,429.00
POTENTIAL SAVINGS $0.00
SUB-TOTAL $17,904.00
TOTAL DUE $17,904.00
PAYMENT $17,904.00
BALANCE DUE $0.00

Thank you for allowing the Thermo Direct Comfort team to service you today. Your Comfort is our priority!

CUSTOMER AUTHORIZATION

We, Thermo Direct Inc. have been authorized to perform work in the amount of $17,904.00

Our warranty is limited to the work performed above and does not cover any subsequent damage unrelated to scope of

work listed above. Any service call requested that is outside of the warranty time and coverage will result in $99 service fee
or the service fee for your area. All service fees will be due at the time of the service call. Parts/Materials that are ordered

and cancelled prior to job completion will incur a 15-25% restocking fee.

Labor warranties on System replacement are for 1 year unless otherwise stated on the estimate. This warranty is limited to
system defect and does not cover user error, any pre-existing conditions or circumstances beyond our control. This includes

acts of nature, acts of God, or any other environmental circumstances beyond our control.

Labor warranties on Ductwork replacement are for 2 years. This warranty does not cover any pre-existing conditions or
circumstances beyond our control. This includes acts of nature, acts of God, or any other environmental circumstances

beyond our control.

By signing below, my signature constitutes my authorization for Thermo Direct, Inc. to perform the scope of work outline
above. | understand and agree to the above warranties associated with the authorized work. | acknowledge and agree to

release Thermo Direct Inc. from any and all liability unrelated to the authorized scope of work.
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CUSTOMER ACKNOWLEDGEMENT
BY SIGNING, YOU ACKNOWLEDGE THAT ALL WORK HAS BEEN COMPLETED TO YOUR SATISFACTION.

Kurwodii D

Sign here
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